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Abstract 
This article is investigating verbal communication research in teaching the English language, its 

importance, and necessity in daily human life. The article shows how the teacher should help 

students to improve and develop their verbal communication skills. For this point, some useful, 

effective techniques and methods in teaching English language concerning particularly those 

methods which we have to use for developing students’ verbal communication skills are shown and 

described. The chosen topic is relevant to the fact that verbal communication and speech etiquette 

have a key place in a person’s successful life; therefore many researchers and article readers are 

interested in this topic. Speech etiquette is a component in the linguistic cultural picture of the 

world, as well as possessions and understanding of speech etiquette depends on the people behavior. 

Speech etiquette plays a special role in the foreign language study.  
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İngilis dilinin tədrisində tələbələrin şifahi ünsiyyət bacarıqlarının  

və nitq etiketinin inkişafı 

 
Xülasə 

Bu məqalə ingilis dilinin tədrisində şifahi ünsiyyət tədqiqatlarını, onun gündəlik insan həyatında 

əhəmiyyətini və zəruriliyini araşdırır. Məqalədə göstərilir ki, müəllim şagirdlərə şifahi ünsiyyət 

bacarıqlarını təkmilləşdirmək və inkişaf etdirmək üçün necə kömək etməlidir. Bunun üçün ingilis 

dilinin tədrisində, xüsusən də tələbələrin şifahi ünsiyyət bacarıqlarını inkişaf etdirmək üçün istifadə 

etməli olduğumuz üsullarla bağlı bəzi faydalı, təsirli üsul və üsullar göstərilib və təsvir edilib. 

Seçilmiş mövzu şifahi ünsiyyət və nitq etiketinin insanın uğurlu həyatında əsas yer tutması ilə 

əlaqədardır; buna görə də bir çox tədqiqatçı və məqalə oxucuları bu mövzu ilə maraqlanır. Nitq 

etiketi dünyanın linqvistik mədəni mənzərəsinin tərkib hissəsi olmaqla yanaşı, nitq etiketinə sahib 

olmaq və başa düşmək də insanların davranışından asılıdır. Xarici dil öyrənilməsində nitq etiketi 

xüsusi yer tutur. 

Açar sözlər: ingilis dili, şifahi ünsiyyət, bacarıqlar, dil öyrətmə, nitq etiketi, öyrənmə, etika 

 

Introduction 

The relationship between language and its meaning is not straight forward one reason for this is 

the complicated limitlessness of modern language semantics, including English. Language is 

productive in the sense that there is an infinite number of words and phrases. There is no limit to a 

language’s vocabulary, as new words are introducing daily. Words are not the only things we need 
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to communicate, although they are closely related to verbal and nonverbal symbols in terms of how 

we make the meaning of language. Every symbol represents some meaning related to a certain 

activity (Bowen, 2020, p. 18). Symbols can be used for communication verbally, for example, when 

spelling the word “winter”, in writing it is necessary to put the letters W-I-N-T-E-R together. 

Communication development is an effective teaching method in improving students technical 

communication skills as well as empathy. Verbal communication helps express various needs, and 

in asking questions, that provide us with specific information. Verbal communication is also used in 

describing things, events, occasions, people, and ideas, by helping people to inform, persuade, and 

to take into consideration. In other words, verbal expressions help us to communicate with others in 

explaining our observations, thoughts, feelings, and needs (The rules of writing scientific articles, 

2023). Good communication skills are a self-confidence source, enabling a person to exert more 

control in their life by obtaining knowledge, research effectively, conceptualize, organize, and 

present ideas and arguments. Verbal communication skills are a necessary tool for prospering in any 

subject; even learning these skills will take time, better practices can help students to learn quickly 

and apply knowledge in work. In addition, with improved communication skills, students will have 

the confidence and knowledge to not only get a good job but to perform well in interviews. 

Communication skills are considered as an ability used to give and receive different kinds of 

information, similarly, in the development of personality throughout human being existence. During 

this period, communication becomes essential for personal growth, through which communicating 

people will find themselves, develop self-confidence, and define the relationship with the 

surrounding environment (Ushakov, 2008, p. 23). The failure in building good communication 

skills will happen when people do not want to understand other’s opinions, thoughts, ideas, and 

feelings. Particularly, there given methods to help students in improving their verbal 

communication skills and speech etiquette, by the following elements: how to choose words and 

vocabulary for this or that conversation topic, using key phrases through different dialogues; by 

watching movies students will be able to understand the language, eye contact, accents; and how to 

paraphrase and summarize the spoken language, and respond to different types of questions. This 

article has an actual place in linguistics because important role of verbal communication and speech 

etiquette in language learning and teaching process. The topic closely connected with methodology, 

owing to essential methods in teaching verbal communication skills and speech etiquette (Ismayilli, 

2024).  

Research 

Communication Skills Importance For teachers, it is highly important to have enough skills to 

communicate effectively, because they considered as one of the necessary determinants in teaching 

and learning success. In addition to transferring knowledge, the word “educate” is supposed to train 

learners verbal skills to develop themselves, the impact of higher education, the economy and the 

broader society transformed along time in various ways (Kromydas, 2017). In carrying out the 

learning process, teachers should combine their verbal and nonverbal communication skills; the 

ability of teachers in applying these types of communication can help improve both, teachers and 

students impressions in the process of teaching and learning. The teacher is the one who always 

explains and presents learning material to the class, for this purpose, the teacher should exhibit 

enough speaking with writing skills. The teacher is required to understand students’ verbal 

communication and be able to help students improve their verbal communication abilities (Narrog, 

2015). Verbal communication skills, either they are oral or written; involve vocabulary, mastering 

skills in choosing the right words to give meaning to the audience. Verbal abilities also concern 

with skills to organize the words logically. More importantly, communication is the manifestation 

of accurate and open attitudes in information change between learners and students. 

Communication is closely related to culture. Nevertheless, the culture itself can be a challenge in 

building interaction that potentially causes misunderstanding. Language problems can be associated 

with problems of hearing ability and pronunciation, speed, tone, and tune (Ismayilli, 2024).  

Developing Students Communication Skills Participants in this study are teacher and students 

conducting education process. Students’ and teacher’s good and adequate communication shows 
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their ethical level in the process of learning and teaching the language. Ethics is one of the most 

important things, which people need daily everywhere. Here we want to emphasize the regulation of 

ethical communication in foreign language teaching. Ethics is a branch of philosophy and it has 

been studied for thousands of years by many researchers. In communication studies, curricula and 

ethics are often considered as a central place in service-learning courses, community-engaged 

activity, and communication activism where students come face-to-face with the harsh realities 

experienced by society. For some students, it may be the first time they witness and interact with 

people suffering from lack of basic resources, and sufficient educaional opportunities, or subject to 

environmental hazards, to name just a few persistent inequities. These experiences lend themselves 

to a rich consideration of communication ethics situated at the individual, organizational, and 

systemic levels to understand how one voice intersects with others to affirm the dignity of all people 

as well as promoting learning and competence in everyday communication, as well as social 

changes through a broad and systemic transformation; ethical communication is necessary for social 

media, also impacting governmental regulation on ethics (Ismayilli, 2023, p. 7). Competent and 

skilled communicators are ethical communicators who take responsibility for a message’s creation, 

impact, and effects in a diverse range of contexts, including mass media, interpersonal, intercultural, 

professional, and public areas. Stimulating the moral imagination is a key factor that helps students 

to recognize issues of communication ethics. They learn to weigh their self-interests relative to the 

self-interest of others, so their communication skills may construct the ethical dimension in the 

world they live in. In this regard, through the analysis of terminology the term speech etiquette is 

described in this article. Here we tried to give exact meaning and role of speech etiquette in foreign 

language learning and teaching. Speech etiquette is included in the linguistic cultural picture of the 

world. Possession, understanding and choice of formulas of speech etiquette depends on the people 

behavior. The choice of speech etiquette formulas is playing a special role in the foreign language 

study. Without speech etiquette, it is impossible neither to enter the communication, nor to maintain 

communication, or to complete it. Speech etiquette is a set of requirements to the form, content, 

order, character and situational relevance of statements adopted in this culture (Ismayilli, 2023, p. 

8). Speech etiquette, in particular, includes words and expressions used by people to say goodbye, 

requests, and apologies, accepted in various situations, forms of treatment, intonation features that 

characterize polite speech, etc. The study of speech etiquette occupies a special position at the 

junction of linguistics, theory and history of culture, ethnography, country studies, psychology and 

other humanities. On the other hand, speech etiquette can be considered from the point of view of 

language norm. Thus, the idea of correct, cultural, normalized speech includes certain ideas about 

the norm in the field of speech etiquette (Ismailli, 2024). 

Ways to Obtain Good Communication Skills There are some characteristics of effective verbal 

communicators which are very necessary, including active listening, adaptability, adapting one’s 

communication styles to support the situation, clarity, confidence and assertiveness, constructive 

feedback to giving and receiving it, emotional intelligence for identifing and managing teacher 

emotions, as well as students emotions, empathy, interpersonal skills as social skills which are 

especially useful in building strong arguments, interpretation of language, open-mindedness, 

patience, simplifying the complex, and storytelling (Turkan, 2022, pp. 3-4) The way to obtain a 

good proficiency in verbal communication is mention attributes concerning both the teacher and 

learners. Essentially, there are a lot of techniques and tools that teacher can use to improve students’ 

verbal communication skills (Kromydas, 2017, pp. 56-58). The useful thing here is to apply 

technology such as videos and audios, which are playing the most important role nowadays. 

Additionally, they will be in interesting and effective sense for students and learners 4.1. Watching 

Films That Model Conversation Skills The conversation is one of the most basic and essential 

communication skills. It enables people to share thoughts, opinions, ideas, and receive information. 

Although it may appear simple on the surface, effective conversations include a give-and-take 

exchange that consists of elements such as language, eye contact, summarizing, paraphrasing, and 

responding. Students can learn the fundamental elements of the conversation by watching films or 

videos about interactions taking place. The teacher can pause the video and ask questions such as, 
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“What message is the listener sending by crossing his arms? What else can you tell by observing the 

language expressions in the conversation?” 

Reinforce Active Listening Communication is not just about speaking, but also about listening. 

The teacher can help their students to develop listening skills by reading a selection of text, and then 

having the class discussion and reflect the content by students explanations. Active listening also 

means listening to understand rather than a reply. Reinforce building good listening skills by 

encouraging students to practice asking clarifying questions to fully understand the speakers 

message. 

Offer Group Presentations and Assignments Team-building exercises can also help students 

sharpen both oral and written communication skills. Not only does it offer students the chance to 

work in small groups, thereby reducing some of the pressure, but it also allows them to debate their 

opinions, take turns, and work together towards a common goal (Ismayilli, 2023). 

Ask Open-Ended Questions On the occasion where students require more than a one or two-

word response, open-ended questions are vital for inspiring discussion and demonstrating that there 

are multiple ways to perceive and answer a question. A teacher might set a timer for students 

informal conversations and challenges to use open-ended questions (Kereksha, 2019, p. 23). For 

example, teacher can show children the difference in how much more information they can obtain 

by asking, “What did you like best about the song?” rather than simply “Did you like the song?”  

Use Tasks and Activities That Foster Critical Thinking Another task-based method for 

improving student communication skills is through critical thinking exercises. These can be done 

verbally or through written assignments that give students the chance to answer questions creatively 

using their own words and expressions (Devices in English). 

Offer Reflective Learning Opportunities Recording students reading selected text or videotaping 

group presentations is an excellent method for assessing their communication strengths and 

weaknesses. Students can reflect on their oral performance in small groups. Then, ask each student 

to analyze the others so that they can get used to receiving constructive criticism. Besides these 

techniques and methods, there are other activities for improving students verbal communication 

skills, such as role-playing, which showed effective results from previous experiences.  

 

Conclusion 

Effective verbal communication skills include more abilities than just speech. Verbal 

communication encompasses both how to deliver messages and how to receive. Communication is a 

necessary skill, which is important to every student, teacher, and person, even to workers, who can 

convey information clearly and effectively to be highly valued by employers. Employees who can 

interpret messages and act appropriately on the information they receive have a better chance in 

their job excellence. Without speech etiquette, it is impossible to join and maintain the 

communication, or to complete it. Speech etiquette considered as a set of requirements to the certain 

form, content, order, character and situational relevance of statements adopted in this culture. 

 

References 

1. Bowen, S. A. (2020). Communication Ethics as a Foundational Construct in Applied 

Communication Theory, Research, and Practice. In The Handbook of Applied Communication 

Research (1015 p.). Wiley VCH 

2. Ismayilli, T. M. General cognitive overview to the category of affirmation. German 

international journal of modern science SCIENTIFIC NOTES: Artmedia24, (31), 53-55. 

3. Ismayilli, T. M. (2023). A cognitive perspective on the delivery of affirmation in stylistic 

devices in english. Deutsche Internationale Zeitschrift für Zeitgenössische Wissenschaft, 68. 

4. Kereksha, I. A. (2019). Speech Etiquette as a Component of the Cultural Minimum. Young 

Scientist, 7, 259-260 

5. Kromydas, T. (2017). Rethinking Higher Education and Its Relationship with Social 

Inequalities: Past Knowledge, Present State and Future Potential. Palgrave Communications, 3, 

1-12 



ELMİ İŞ Beynəlxalq Elmi Jurnal. 2025 / Cild: 19 Sayı: 1 / 22-26 ISSN: 2663-4619  

SCIENTIFIC WORK International Scientific Journal. 2025 / Volume: 19 Issue: 1 / 22-26 e-ISSN: 2708-986X 

26 

6. Turkan, I. M. The concept of affirmativeness in linguistics and philosophical studies. Scientific 

notes, 12022244 

7. Turkan, I. (2022). Colloquial expression of the affirmative category. In european research (pp. 

155-157). 

8. Ushakov, D. N. (2008). Big Explanatory Dictionary of the Modern Russian Language (1239 p.). 

Alta-Print House 21sy Century. 

9. Ismailli, T. (2024). İngilis və Azərbaycan dilində durğu işarələri. Elmi Tədqiqat. 

10. Ismayilli, T. (2024). The Concept of Affirmativeness in Linguistics and Philosophical Studies. 

STUDY NOTES, 12022244. 

11. Ismayilli, T. (2023). A Cognitive Perspective on the Delivery of Affirmation in Stylistic.  

12. Devices in English. Deutsche Internationale Zeitschrift für Zeitgenössische Wissenschaft, (68). 

13. Ismayilli, T. (2024). The impact of non-verbal communication on the language learning process. 

14. Narrog, H. (2015). Modality, mood, and change of modal meanings: A new perspec-tive. 

Cognitive Linguistics, 677-731. 

15. The rules of writing scientific articles. (2023). Annali d`Italia, № 49, 96-98 

 

 

Received: 21.09.2024  

Revised: 05.11.2024  

Accepted: 30.12.2024  

Published: 22.01.2025 

 

 

 


