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Problems in the processes of personnel recruitment,  

selection and placement in human resources management 
Summary 

The function of personnel recruitment, selection and placement is one of the most important and diffcult 
functions of human resource management. The purpose of this study is to evaluate the problems within the 
scope of personnel recruitment, selection and placement where this importance is felt more because of its 
labor-intensive nature. In this research one of the qualitative research methods, the method of document re-
view has been used. In this context, the previous studies that are relevant in the literature and the problems 
within the scope of personnel recruitment, selection and placement have been explicated with subtitles sepa-
rately. Also the role and importance of human resources management on resolving the problems in the pro-
cess have been emphasized. As a result, it is determined that there are many problems in this process waiting 
to be solved by the human resources management department in tourism enterprises.  
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