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Introduction 
As it is known to everyone, innovative social technologies are a set of techniques and methods aimed at 

studying, updating and optimizing innovative activities, where, as a consequence, innovations are created 
and materialized, causing qualitative changes in various spheres of life, focused on the rational use of ma-
terial, economic and social resources.  

Innovative practice has always been complex and ambiguous. The solution of a number of problems re-
vealed in the modern conditions of its development requires the use of social and humanitarian knowledge as 
a means of optimizing innovative processes and building innovative activities at all levels. This envisages the 
establishment of a flexible, sound system of scientific support for innovations, considering the specifics and 
characteristics of perception, assessment, adaptation of elements of the social system to new conditions of 
life. 

The technology for ensuring innovations should be based on such an approach to their study, within the 
framework of which it is possible to simultaneously consider various aspects of the interaction of the social 
environment and innovations, identify those aspects of this interaction that are more likely to affect the suc-
cess of innovation processes, as well as the recognition and prediction of possible problems in innovative 
practices. 

Social policy is the sum of specific activities that try to regulate social relations between various subjects. 
This approach considers social policy as the activity for regulating relations of equality or inequality in so-
ciety as the main lever for applying social innovations. [1] 

Social policy enables to look for inequalities in the positions of individuals in relation to property, labor 
and working conditions, income distribution and consumption, social security and health care and seek for 
the sources of these inequalities. 

use integrated knowledge of the fundamental sciences regarding the human and social groups, and about the 
society as a whole. 

Social work is acknowledged in global practice as an important profession, which has been transferring to 
a widespread interdisciplinary profession of the 21st century. Its development is determined by the conne-
ction and interaction of several processes and technologies - its institutionalization against the background of 
European integration and globalization. [2] 

An understanding of social technologies combines several moments in the developed countries of the 
globe: integrated activity with independent science an
individual, family, group and community, for education and re-education, socialization and re-socialization, 
integration and reintegration, adaptation and re-adaptation. [3] 

Social technologies are considered as a holistic integrative system, where the main objective is to over-
come or solve social problems and risks for the personality.  

Today, social work is turning into an important sociological lever and permeates into the professional ar-
ea for introducing social technologies. This is expressed in the statement of the priorities of the profession in 
regulatory documents, as well as its inclusion in the register of specialties of developed countries, the intro-
duction of educational qualifications for social workers, academic representation, the definition of its qualifi-
cation characteristics and competencies, the definition of requirements for the professional activities of social 
workers, etc. 
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The main feature of the development of social technologies is its passage through the study of the experi-
ence of modern market economies, adaptation and introduction of successful practices. 

The society has faced serious social challenges in recent years. For some of those challenges, social-
political regulation mechanisms and the relevant procedure form have been discovered. [4] 

As a type of societal activity and as governmental functionality, the main problems of social work are the 
following: 

 Untimely and inadequate help or services to the people in need, families and social groups; 
 Inadequate compliance with standards and criteria when implementing social work, considering the 

national traditions and practice; 
 Lack of coordination and consistency for social work; 
 Lack of interaction between social worker and the client with regard to humanism, democracy and re-

specting ethics; 
 Lack of professional qualifications for social workers. 

The modern state undertakes social functions, through which it seeks for regulation of imbalance, to pro-
tect the weak social positions and prevent the collapse of social system. It regulates processes in society, 
while harmonizing interests and opposing marginalization. [5] 

Every modern government, where market economy and democratic political system is established and 
pursued, develops a number of social activities that reflect the specific sides of certain society and cor-
responds to its economic, political and cultural status. They are the outputs of political decisions that seek to 
guide and regulate the process of adaptation of a national society to transformations of the market envi-
ronment.  

Social policy for developing social technologies stands at the core of governance for each developing 
country. It determines physical and mental status of population, as well as interaction and relationships be-
tween the people, regardless of factors and problems. 

Social technologies allow to globally study and solve important social issues of the society. The pers-
pectives for developing a society are elaborated based on programs and actions of public organizations. o this 
end, social policy should be considered as an activity on the regulation of relations of equality or inequality 
between different social groups of society. [6] 

The value of introducing social technologies is determined by the ability to establish on the basis of an in-
tegrated approach: 

 Identify economic position of various social groups, while determining the differences between them 
with regard to income, demands, labor conditions, health care etc.; 

 Uncover the reasons of inequality; 
 Look for specific measures to overcome social differences. 

The policy of introducing social technologies can be perceived as a set of regulatory influences in order to 
ensure equality and justice within the framework of economic opportunities and to meet the vital needs of 
various social groups of society. 

Modern social policy is based on regulatory, economic, psychological and other mechanisms of influence, 
in order to reduce social inequality and overcome social conflicts. This mechanism is considered as a means 
of protecting people in unfavorable situations in life. [7] 

Certain conditions were established for the beneficial economic integration of CIS countries by the be-
ginning of XXI century. The growth of industrial production. Development and cooperation of non-gover-
nmental entities were the prerequisites for sustainable social-economic development. However, along with 
those advantages, new social problems have also emerged, since the dangers of processes for economic glob-
alization were not prevented. [8] 

Demographic situation in the countries of the Commonwealth of Independent States can be assessed as 
crisis: social stress increases, the living standards of a significant part of the population drops, the sense of 
security is lost, the number of criminal offenses grows, signs of the collapse of the usual social and economic 
structures that have shaped life for several decades are visible. [9] 

Number of population of the countries within Commonwealth was about 280 million by 2001. Countries 
with high population growth rates has demonstrated the decline in population growth. The birth rate in CIS 
decreased from 4.5 to 3.0 million births per year in the second half of the 90s, leading to a significant aging 
of the population. 

A number of factors caused the crisis situation: instable social-economic circumstances, ethnic and mi-
litary conflicts that led to the emergence of refugees and internally displaced persons, change in the views of 
young people on marriage and the institution of the family, etc. 
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The increase in the number of deaths is explained by the deterioration in the health status of the po-
pulation, as evidenced by the increase in the incidence of chronic, infectious and socially caused diseases, as 
well as an increase in the number of people recognized as disabled. In almost all countries, the availability of 
and access to medical facilities is getting down. 

Migration has had a significant impact on the change in numbers and structure of population from coun-
tries of the Commonwealth for a decade. For countries hosting migrants, these processes offset the natural 
decline in the population. In countries with an outflow of the employable population, the gender and age 
structure is deteriorating, fertility indicators are changing, and the number of skilled personnel become re-
duced. [10] 

The critical situation of social sphere in those countries is characterized by: 
 depopulation of the people in the form of a decrease in average life expectancy, increased mortality, 

rejuvenation of a number of diseases, the spread of drunkenness, alcoholism, drug addiction; 
 change in the consumption structure of genetically-habitual products, calorie content decline; 
 drop in availability of social infrastructure services with limited budget financing; 
 extreme stratification of the society by income level, while the most securely provided segments of po-

pulation receive incomes that are more than 15 times higher than the ones with least well-being level; 
 increase in poverty and impoverishment; 
 expansion of the critical zone of the labor market, covering those who earn income below the subsist-

ence level, as well as those who do not work, but who do not have unemployment status; 
 low effectiveness and inadequate results of targeted social assistance. 

Today, the legislative systems of the CIS countries, including countries participating in the Eurasian Eco-
nomic Community, do not stimulate the establihsment of a common labor market and strict compliance with 
labor and social laws, etc. In this situation, one of the important strategic tasks is the development of the 
concept and mechanism of social protection of the population as an element of the social security system of 
society. [11] 

Social security is the ability of the economic system to provide socially normal living conditions for the 
country's population, a convergent standard of living for the individual, family, territorial community, social 
peace and tranquility. 

Elaboration of the concept [12] of social protection of the population, considering the social price of mar-
ket transformations, involves the following steps: 

 identify general and particular trends, contradictions and differences in the living standards of CIS 
population; 

 develop system of normative standards defining socially necessary parameters of the life of the popu-
lation; 

 evaluate the resource potential needed to carry out transformations and relieve possible social ten-
sions; 

 conduct budget and balance sheet calculations to adjust the price of transformations; 
 forecast the standard of living of the population; 
 form a social protection mechanism considering the peculiarities of the territorial structure, the specif-

ics of the governance structure, the characteristics of the value orientation, the interests and needs of the 
population. 

Intensive growth in production and introduction of innovative technological processes contributed to re-
duce the time of innovation cycles, also acceleration is observed for the tempo of updates, developed tech-
nologies and manufactured products. [13] 

The system of priorities regarding the provision of budget funds to enterprises and organizations engaged 
in innovative activities is currently not effective. 

Social service sector development is facilitated by the process of establishing the infrastructure of social 
service offices that provide social services to families, women and children. These include centers for social 
assistance to families and children, centers for infants, social hospices for children and teenagers, rehabilita-
tion centers for children and teenagers with disabilities, centers for psychological and pedagogical assistance 
to the population, crisis centers for women, etc. [14] 
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