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Introduction

The article discovers the importance of social innovations under the circumstances of ICT as the main
driver of public governance, and the role of personal and organizational relationships of the workers belong-
ing to the mentioned sphere in improving the living standards of population; as well as levels of the process
of introducing information and communication technologies into our lives.

The article also establishes such indicators of society’s needs as individual, group, general consumer, the
solution of which mainly depends on the communication and professionalism of workers in this field, who
can form public leverage for this sphere. The main attention is paid to understanding the correlation and in-
teraction of people with social innovations and the security system of social technologies. From the meth-
odological perspective, the article is mainly based on such concepts as “sociality”, “manufacturability”,
“safety” and “security”.

“Innovations have nothing to do with how much dollars you have. When Apple entered the market with
Mac, IBM spent at least 100 times more on research and development (R&D). It is not about the money, but
the people you have; how you manage them and how better you understand them.” [1]

This is a professional conclusion, an output, that has been reached by Steve Jobs against the background
of his successful practice. And really, innovation requires investing more efforts than material capital.

Now, the level of application of information and communication technologies in various sectors of life is
the main indicator of the intellectual development and scientific potential of each country and reports on the
transparency of that society.

Of course, there were certain problems in the application of new information for many years. And the
problems — they exist always and everywhere. But their solution depends on, how we approach to it.

If we want to introduce information and communication technologies into our lives, this requires us to
solve the following problems:

- expansion of modern technology and push the importance of “Internet of Things” forward,;

- development of such technologies as “5G” and “hologram” technologies;

- improving the quality of television and radio broadcasting of information programs;

- enhancing the number of computer, mobile phone and other technology users;

- improving the legal framework in connection with cyber-attacks in order to preserve identified indi-
vidual information.

Information and communication technologies become an integral part of our daily activities and social-
economic relationships in all sectors of society, while developing intensively.

Social innovation - it is the introduction of novation into social spheres of society with the aim of success-
ful promotion of technological discoveries, resolution of social conflicts and improving the lives of citizens.
[2]

The author of definition for “social innovation” is Mohammed Yunus, founder of mechanism of mic-
rofinancing and microcredit, winner of Nobel peace price of 2006. But the roots of introduction of these so-
cial innovations go further. For instance, in 1774, 1.G.Pestalozzi worked over the idea of raising the educa-
tion of children from the lower layers of society to productive work in order to ensure their future. [3]

Social innovations assist the economic development of society and improve the life quality of population,
solve complex situation in society, smooth the transition from one stage of technological processes to anoth-
er. The objective of those innovations is to establish the balance of social, economic and environmental
needs of society.
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Ideally, social innovations should be consistent with the structure of a developing society. Then, it will
become ideal, and the society will respond.

Currently, world community plans to facilitate solution of five mega-tasks with the help of social in-
novations: urbanization, environmental friendliness, energy, mobile technologies and healthcare.

“Establishment of space industry in Azerbaijan was the result of practical work implemented in recent
years. It means, we should always look forward and see the perspectives. We should not be satisfied just with
the achieved successes. A success achieved today should become the foundation for bigger steps tomorrow.
Especially, we should always be one step forward, leave both our competitors and the time behind in the
field of information technologies developing rapidly all over the world.” [4]

This speech was made by President Ilham Aliyev at the expanded meeting of Cabinet of Ministers dedi-
cated to the results of social-economic development in 2009, where he talked about the measures taken for
the development of information and communication technologies.

Azerbaijan is a developed industrial-agrarian state with developed manufacturing, where oil and gas pro-
duction, oil processing industry and other sectors took the most important positions. [5]

After the decision made for transition to information society, new pages have been opened in public life
of the country, investments began to be contributed to the development of non-oil infrastructure.

Azerbaijan is stepping up every day for some development indicators. Only according to the Doing Busi-
ness Report, which was published on October 31, 2018, Azerbaijan progressed from 57th place to 25th in
terms of the ease of doing business, thereby obtaining the highest rating among countries in the Europe and
Asia region. This rating indicator can be a big step in the subsequent development of ICT. [6]

“Excellent opportunities exist in Azerbaijan for the development of ICT. This is relatively new sector for
us. The Ministry of Communication and Information Technologies was established about 5-6 years ago. We
managed to achieve big success in this field for a short period of time. World Economic Forum highly appre-
ciates the development of information and communication technologies in Azerbaijan, we occupy one of the
leading positions in CIS region, and perhaps even the first.” [4]

Azerbaijan’s performance in the sphere of ICT is successfully continued over the strategic course, which
was laid by the great foresight of Heydar Aliyev, the national leader. The “National Strategy on information
and communication technologies for the development of the Republic of Azerbaijan (2003-2012)” approved
by him in 2003, provided great opportunities to the rapid development of the country in the field of infor-
mation and communication technologies.

The mentioned multi-annual state strategy stated the whole public and the world regarding special interest
of Azerbaijan for ICT sector.

President Ilham Aliyev expressed the thesis at the Geneva World Summit on the Information Society on
December 12, 2003, which has become the main strategy of state policy today: “We will turn “black gold”
into “human capital,” which will become the foundation of a new stage in the development of the national
economy.” [7]

In recent years, the development of ICT has become one of the leading factors affecting the development
of society. Intensively developing societies enjoy the benefits that are provided to them by information and
communication technologies. Today, nobody will doubt that the way towards the establishment of infor-
mation society is starting point for the future of humankind.

Social innovations — those are ideas, strategies, technologies that contribute to addressing socially sig-
nificant tasks, leading to social changes in the society. They may include novation made in the system of
education, healthcare, communications that use innovative approaches and technologies. [8]

Today, everyone recognizes that innovations are not only the instrument of income, but also it is an op-
portunity to help in solving global challenges facing humankind. They pose a huge impact on improving life
quality of people.

Social innovations are able to satisfy a number of needs of the society, however, there are various atti-
tudes towards them. Some social workers are particularly committed to partnership approach, while coope-
rating with non-governmental organizations and civil society. Others are not very welcoming to social
changes.

The convergence of society plays great role in the introduction of social innovations — when the repre-
sentatives of various sectors, who worked isolated from each other, unite their efforts for creation of inno-
vative products and services assisting the development of society.

Modern social innovations are aimed at supporting economic progress, ensure the protection of environ-
ment and the society. Namely such innovations are socially-significant ones.
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Practically, a lot of social innovations have been applied, which have been created by chance, but ac-
hieved great success in solving socially-significant problems. Let’s show some foreign examples of them:

v’ “Saving paper” — one of the printing staff started to realize that large amount of paper was simply thro-
wn away after a working day. He began to collect this paper and make inexpensive notebooks, jewelry, di-
aries from that material, involving mothers of many children to this work. This program has helped society to
recycle and reuse “waste paper”. [9]

v “School grandfathers” - In Sweden, when teachers often lack experience in preventing conflicts,
“grandfathers” come to help and this improves the situation in the school. The initiative was launched in a
small Swedish town in 1996, when about 1,000 unemployed men between the ages of 50 and 65 began to go
to school - but not as teachers. They began to participate in the life of the school, helping children and te-
achers. [10]

v “Big Newspaper” — one of the successful projects in Great Britain, where one organization produces a
professional magazine and sell it to homeless people for half price, who in turn, sell those magazines to the
people passing through the streets at full price. This project helps homeless to develop important skills, adapt
in society and continue to find work. [11]

v “Save the Food” - the project is designed to unite those who need food with those who are ready to
share their food. According to the project, Finland has created special mobile applications and shelters that
bring together those in need of free meals, which usually include students, large families, the elderly, ho-
meless people and others. [12]

The biggest step in introducing social innovations in Azerbaijan is the establishment of an innovation cen-
ter of ASAN community service that implements various social programs.

“ASAN”- is the State Agency for Public Services and Social Innovations under the President of the Re-
public of Azerbaijan.

“ASAN” Service is the first state social-innovation project, as well as intellectual product of Azerbaijan
presented to the world. Nowadays, several Asian and African countries take advantage of its experience in
this field and are implementing it, even some international organizations advise using the ASAN model as an
advanced pilot project. [13]

“ASAN” Service carries out various technical and promotional work in attracting startup projects to joint
development programs and ensuring their access to service information, in order to accelerate the deve-
lopment of information and communication technologies in the social sphere and solve problems in the pub-
lic sphere.

One of the bright projects of “ASAN” can be considered the concept of “myGov”. Through this platform,
citizens will be able to clarify information about themselves, send requests to government authorities for
amendments and additions to relevant information. [14]

In order to receive and jointly develop proposals coming from the citizens related to the implementation
of projects and innovations, the platform “The Unified Bank of Ideas” was put into use, which announces in-
terim contests, evaluates and analyzes ideas. [15]

As part of the INNOLAND acceleration program, a new “Demo Day” program has been developed, ac-
cording to which startups are given a chance to find a sponsor by speaking to investors and experts. Inves-
tments in the amount of more than 600 thousand AZN have been attracted thanks to this program up to date,
25% out of them are foreign investments. [20]

Conclusion

We have discovered in the article, that there is several importance of social innovations under the circum-
stances of ICT as the main driver of public governance, and the role of personal and organizational relation-
ships of the workers belonging to the mentioned sphere in improving the living standards of population. We
have tried to indicate all the possible levels of the process of introducing information and communication
technologies into our lives.

The article also establishes such indicators of society’s needs as individual, group, general consumer, the
solution of which mainly depends on the communication and professionalism of workers in this field, who
can form public leverage for this sphere. Exactly they can formulate generally available leverages of applica-
tion for this field. We have mentioned here that main attention is paid to understanding the correlation and
interaction of people with social innovations and the security system of social technologies. From the meth-
odological perspective, the article is mainly based on such concepts as “sociality”, “manufacturability”,
“safety” and “security”.
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Sosial innovasiyalar informasiya comiyyatinin inkisafinin seqmenti kimi
Xiilasa

Bir ¢oxlarmma molumdur ki, “innovasiya” anlayisinin mahiyyati konkret bir sistemin faaliyyat gostormo-
sindo moaqsadyonlii doyisikiklor kimi miioyyon edilir. Bu doyisikliklor hom komiyyat, ham do keyfiyyat
doyisikliklori ola bilar.

Informasiya vo Kommunikasiya Texnologiyalar1 (IKT) sahesinda innovasiya proseslarinin inkisafi biitiin
sosial infrastruktura boyiik tasir gdstarir: bizim idarsetmo torzimiz, camiyyatlo garsiligli miinasibot model-
lorimiz dayisir. Homg¢inin, maddi vo monavi motivasiya, sosial baxis va s. do doyisir.

Beloliklo, biz bu mogalodo miioyyon etdik ki, bu sahodoki sosial innovasiya 6ziindo miixtalif sosial
problemlarin sosial xidmatlor va sosial innovasiya isgilari tarafindon hall edilmasi prosesini oks etdirir.

ConnanbHble HHHOBAIIMH KAK CerMEHT Pa3BUTHS HH(POPMANMOHHOTO 001IeCTBA
Pesrome

MHOTrUM HM3BECTHO, YTO CYTh MOHSATHS «MHHOBAIMs» ONPEAEISITCS Kak LeJeBOe U3MEHEHUE B (DYHKIIH-
OHUPOBAHUH OINPENEIICHHON CHUCTEMBl. DTH M3MEHEHHS MOTYT OBbITh KaK KauyeCTBEHHbIC, TaK M KOJINYECT-
BEHHbBIEC U3MECHEHHS.

PaszButne mHHOBanmoHHBIX mporeccoB B cepe MKT mokaspiBaeT orpoMHOE BIMSHHE Ha BCIO COLU-
QIbHYI0 MHQPACTPYKTYPY: MEHSIOTCSI HAlld CTUJIM YNPaBJICHHS, MOAEIH B3aUMOJCHCTBHS C OOILECTBOM,
HU3MEHSIOTCS MaTepUaJIbHASL U MOPAJIbHAs MOTUBALMSI, COLIMAIIBHBIN B3IJISI U T. 1.

U tak, B 9TOH cTaTbe MBI ONPEACTHUIIN, YTO COLMAaIbHAs MHHOBALUH B ATOH cdepe mpeacTaBisieT coboit
MIPOLIECC Pa3pelICHHs] Pa3IMYHBIX COLMAJIBHBIX MPOOJEM COLMAIbHBIMU CIy0aMu M PaOOTHMKAMHU HH-
HOBAIIHH.
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